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Work Experience: 

 

1/2007-current: 

Director Community Relations 

United Lifeline/United Home Services/Flushing House, Bethpage N.Y. 

An Outreach of United Presbyterian and Reform Adult Ministries 

My current responsibilities are to help older adults and the frail maintain their safety and 

independence by recognizing and utilizing our services, which include Personal 

Emergency Response Services (PERS) and other related technology; a discounted home 

maintenance program, as well as the affordable independent retirement residence 

(Flushing House) option. Outreach growth is accomplished through education, 

presentations, networking and visibility for community program development and 

contracts. These goals are accomplished by: 

 Maintenance of relationships through contracts and in-services with hospitals, 
nursing centers, social service agencies, homecare agencies, home companion 

companies, state agencies, senior centers, libraries, elder law firms, houses of 

worship and various established community organizations and senior service 

providers within L.I. and the entire NYC region. 

 Continual MLTC (Managed Long Term Care) contracting. 

 Correspondence and education for new referral resources and intergenerational 

programs.  

 Writing blogs, advertorials, ads, articles, power point presentations. 

 Presentations/speaking engagements for senior groups and church functions. 

 Participation in organizing and promoting informative senior events and 

recognitions. 

 Seminars and conferences attended continuously to stay current on senior needs. 
These included attendance and working with LIAF (LI Alzheimer’s Foundation), 

St. Joseph’s College, Dowling College, Federation of Organizations, RSVP 

(Retired Senior Volunteer Program) , the Alzheimer’s Resource Center, JASA, 

and various case manager’s and social worker events. 

 Networking and participation in various appropriate organizations which include: 
The SUN (Senior Umbrella Networks) groups of Nassau, Suffolk, and 

Queens/including serving as Board Member, Co-Chair and Advocacy Chair 

(Awarded Honor by Day Haven Adult Day Services for Advocacy work)  

LICA (Long Island Coalition for the Aging) 

GPNY (Gerontology Professionals of NY) 

HBA (Health and Business Alliance) 

AGES (Association of Gerontology Expert Services) Co-Chair, Board Member  

 

2005-2007 

Marketing Manager  



Home Instead Senior Care, Wantagh, N.Y. 

This position entailed working with the agency owner to grow the census for providing 

home services to the seniors of Nassau County. Relationships were established through 

innovative programs that assisted seniors with their activities for daily living and the 

intake number grew substantially (over 25%) to help meet the needs in the senior 

community. Staffing also grew as home aides were trained and credentialed. Marketing 

efforts were employed through relationships that grew with hospitals, nursing centers and 

various state agencies and senior organizations. 

 

1997-2005 

Director of Public Relations 

Nesconset Nursing Center, Nesconset, N.Y. 

This was a unique position to promote a progressive Nursing Home that merged the 

responsibilities of Public Relations with marketing strategies. Responsibilities included: 

 Writing announcements, press releases, advertisements, marketing plans, new 
policy and procedures, radio ads, supervising videos and writing narratives. 

Establishing media relations. 

 Event planning,  promotion and hosting ; working with Chamber of Commerce, 

Rotary, Knights of Columbus, AARP and local schools to host Awards events, 

meetings and intergenerational programs. 

 Attending care plan meetings, rehabilitation meetings and nursing meetings to 

write about and promote innovative health programs offered by the facility. 

Presentations were also scheduled to help families learn more about various 

diagnosis and the care courses provided. 

 Marketing and in-services to hospitals, senior centers, case management groups, 
Doctors, libraries and local houses of worship.  

 

 

Education: 

Nassau Community College 

Ohio University 

 

 

Additional information provided upon request. 

  

 

 


